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Abstract 

The purpose of the study was to investigate the use of medical library by medical personnel in Dalhatu Araf 

Specialist Hospital Lafia. The case study design method was used for the study. The population of the study 

comprised of all the medical personnel totalling 584. The proportionate stratified sampling technique was 

adopted to obtain 200 sample size for the study. The questionnaire consisting of 12 items was the instrument 

used to collect data which were analysed using tables and percentages. The study showed that all the 

respondents (medical personnel) in Dalhatu Araf Specialist Hospital use the medical library. The findings 

further revealed that medical personnel in Dalhatu Araf Specialist make use of the library mostly for the 

purpose of clinical and medical decisions (40%), preparing for seminars, presentation, workshop, and 

conference (48%), leisure (9%) and borrowing (3%). Medical personnel in Dalhatu Araf Specialist Hospital do 

not make use of database and e-book. Majority of the respondents in Dalhatu Araf Specialist Hospital make use 

of the library ‘once in a while’ (85%), monthly users constitute (9.8%), weekly users (5%) and daily users 

(1.2%). Major barriers reported by medical personnel to the use of medical library are lack of online 

resources/internet facilities (94%) and lack of up to date information resources (6%). Medical personnel who 

make use of medical library in Dalhatu Araf Specialist Hospital Lafia are not satisfied with the use of medical 

library. Conclusion and recommendations were made based on the findings of the study.  
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1. 0 Introduction  

The Dalhatu Araf Specialist Hospital Lafia (DASH) was converted from a General Hospital immediately after 

the creation of Nasarawa State from Plateau State on 1st October 1996 by the late General Sani Abacha. The 

primary role of DASH is to provide tertiary health care services; in addition to its primary role as a training and 

research centre in medicine and allied fields. DASH  remains the most significant tertiary health care provider  

and referral centre servicing a population of one million, eight hundred and sixty three thousand, two hundred 

and seventy five (1,863,275) in the State (2006, Census).  

The DASH library is responsible for acquiring and organizing information that is relevant to the work of the 

medical personnel of the organization. The library serves as the hub for the dissemination of medical 

information to meet the needs of its members or staff. Generally, library are expected to facilitate the work of 

the organization, safeguards its resources and assists specialists of the organization to access and use resources 

necessary to accomplish their activities. Medical libraries contribute significantly to the development of medical 

personnel as it is one of the major avenues for  personal development  as well as  keeping abreast of current 

trends and innovations in  medical and allied fields. Furthermore, through the collection of serials and 

continuing resources it enlarges their corpus of knowledge, stimulates critical thinking and places them at the 

cutting edge of technology/technical knowhow.   
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 Therefore, to ascertain the viability of a library, it is important to carry out an assessment. Behling and Cudd 

(1967) assert that the library user is regarded as the most logical source to determine whether the library is 

playing its role satisfactorily or not. The amount of money spent on collection development is justified if the 

resources are used by its target population. Assessing library use has become important, especially with easy 

access to information through Internet and restrictions in budget to acquire resources.  

This study therefore, assesses the use of library by medical personnel at Dalhatu Specialist Hospital Lafia 

(DASH) with a view to identify hindrances to effective use of the library and offer research based solution. 

 

1.1  Statement of the Problem 

The geometric growth of information in the medical field coupled with advances in technology  plus increasing 

cost of providing such medical information  calls for  assessment of use of information resources provided in 

order to cut cost and prioritize scarce funds. As well as ascertain the use of library services  in order to  identify 

areas for improvement and remedy, this study was developed to investigates aspect of library use with the aim 

of obtaining  genuine feedback. 

 

1.2 Objective of the Study 

The main objective of this study is to examine the use of medical library by medical personnel in Dalhatu Araf 

Specialist Hospital Lafia. The specific objectives are to: 

1. Determine if medical personnel in Dalhatu Araf Specialist Hospital  make use of the medical 

library 

2. Determine the purpose of the use of medical library by medical personnel in Dalhatu Araf 

Specialist Hospital Lafia 

3. Determine if the use of medical library by medical personnel in Dalhatu Araf Specialist Hospital 

has any impact on their clinical and medical decision 

4. Determine the extent of satisfaction derived from the use of medical library 

5. Determine the challenges often encountered by medical personnel in Dalhatu Araf Specialist 

Hospital Lafia in the use of medical library 

6. Suggest and recommend measures to be taken into account to improve the use of medical library 

by medical personnel in Dalhatu Araf Specialist Hospital.  

 

1.3 Research Questions    

The study is guided by the following research questions: 

1. Do medical personnel in Dalhatu Araf specialist hospital Lafia use the medical library? 

2. What are the purposes for the use of medical library by medical personnel in Dalhatu Araf 

specialist hospital Lafia? 

3. Does the use of medical library by medical personnel in Dalhatu Araf Specialist has any impact on 

their clinical and medical decision? 

4. What is the extent of satisfaction derived from the use of medical library by medical personnel in 

Dalhatu Araf Specialist Hospital? 

5. What are the challenges faced by the medical personnel in Dalhatu Araf Specialist Hospital Lafia 

when using the library? 

6. What are the possible solution to the challenges highlighted? 

 

 

1. 4 Scope and Limitations 

The scope of the study is restricted to the assessment of use of medical library by medical personnel at the 

Dalhatu Araf Specialist Hospital Lafia, Nasarawa State. However  the study has the following limitations: 

a. The study is limited to Dalhatu Araf Specialist Hospital medical library, Lafia, Nasarawa State. 

b. The study include only the medical personnel of Dalhatu Araf Specialist Hospital Lafia, Nasarawa 

State 
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c. The study is limited only to the issues militating against the effective use of medical library by medical 

personnel of Dalhatu Araf Specialist Hospital Lafia, Nasarawa State 

 

2.0 Literature Review 

Medical libraries are categorized as special libraries because of the nature of its collection, services and clients. 

Anaeme (2013) stated that medical libraries are libraries found in medical institutions such as hospitals, medical 

centres, clinics, medical schools, private industries and medical and health associations’ e. t. c. He further 

averred that they are specialized institution established to provide resources to meet the information needs of 

health professionals and consumers. Mngutyo (2015) stated that medical libraries serve health practitioners such 

as physicians, dentists, pharmacists, nurses (including advanced practice registered nurses) midwives, dieticians, 

therapist, psychologists, chiropractors, clinical officers, phlebotomist, respiratory therapists, occupational 

therapists, audiologists, speech pathologists, optometrists, emergency medical technicians, paramedics, medical 

laboratory scientists, medical prosthetic technicians, radiographers, social workers and variety of other human 

resources trained to provide some type of health care service.  

Medical libraries services and collections are tailored for specific group (s) of users. Medical libraries are 

designed to assist medical professionals, researchers and students, in finding health and scientific information to 

improve, update, assess or evaluate healthcare. The medical library serves dual role, first by warehousing health 

information. Health information is defined as those facts, materials or news communicated, with the objective of 

assisting  (hospital patients) in the attainment of complete physical, mental and social wellbeing (Mabawonku, 

1998). Second, making sure that the corpus of health information are available to medical personnel for teaching 

(teaching hospital), research and treatment of patients.  

Similarly, looking at medical libraries from the perspective of the patients, Walzer, Stott and Sutton as cited in 

Adio, Akewukere and Ibitoye (2007) outlined the following as  roles medical libraries are expected to play: 

i. ''provision of current information to users in a quick, efficient and effective    manner 

ii. provision of balanced perspective on medical issues 

iii. Provision of  alternatives to formal learning information materials support for continuing medical 

education 

iv. Dissemination of health information and promotion of healthy lifestyle 

v. Satisfying the health information needs of the community 

vi. Locating and assisting in the development of relevant information or materials 

vii. Pairing information outreach with other activities in which the population is already engaged e.g. 

workshop, conferences, community events 

viii. Integrating health information into ongoing programs of the target population in the community 

thereby empowering members of the health community’’ 

 

The views above indicate that the philosophy of medical library is simple to assist medical and/or health 

professionals to be responsive to the need of the community they serve. Roach and Addington (1975) stated that 

medical libraries are established to provide services and information resources to support and advance the 

mission of patient care, research and bio medical education for health institutions. The library’s position within 

the organization is strategic and pivotal to the success and indeed the very existence of the enterprise. It is no 

over statement according to Abels, Gogdil and Zach (2002)  that whatever may be the future, the services of 

information provision will continue to be essential instrument of human welfare. 

Libraries of all types in order to remain relevant are constantly evaluating the level of use of its collections and 

services. To assess, means to evaluate, estimate, judge, gauge, rate or appraise. Assessing the use of medical 

libraries will provide information on the extent the library is fulfilling its main objective of providing medical 

information to its users. Assessment provides facts about the particular library resources, clientele, organization 

etc thereby enabling management plan and take strategic decisions. By the same token library management are 

aware that assessment serves as effective tool for self-appraisal to be undertaken regularly with a view to keep 

their resources current and relevant to the user community.  
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For this reason, Nwalo (2001) citing Fawoe (1989) posits that the library can fulfil its functions (responsibility) 

best by pursuing a policy of constant self evaluation (assessment) in order to be alert to the changing needs of its 

users.  So De Granero (1984) predicted correctly that there is need to evaluate medical libraries, this is because 

in no distant time, the excellence and usefulness of a library will be measured not only by the state and quality 

of its collection. But also by the range of resources that its staff are able to deliver to users by conventional and 

electronic means from growing variety of services. The users will no longer ask what the library has but what it 

can offer.  

On this note, the importance of this study lies on the value chain to the library, parent body,  hospital patients 

and the host community.  

 

2.0 Research Methods 

A case study research design was adopted with the population  made up of all the medical personnel  totalling 

584.  The sample was made up of  200  medical personnel who were selected through proportionate stratified 

sampling method. The instrument for data collection was structured questionnaire. The instrument was titled  

´Assessment of the Use of Medical Library by Medical Personnel in Dalhatu Araf Specialist Hospital Lafia’. 

The instrument was  given to three experts in the Department of Library and Information Science, Nasarawa 

State Polytechnic, Lafia, for face validation. Based on the correction and comments from the experts, 

amendments were made to include the correction on the final copies of the instruments that were used for the 

study. The researchers distributed and collected the questionnaires personally. Data generated were analyzed 

using tables and  percentages.  

 

3.0 Results 

3.1 Analysis of Data 

A total of 200 sets of the questionnaire were distributed to the respondents and  171 were dully filled, returned 

and deemed appropriate for analysis. This amount represents a response rate of 85%. 

 

Table 1: Gender 

 

From table 1 above, 57% of the respondents are male while 43% are female. This indicates that most of the 

respondents are male. This is probably because there are more male medical personnel in Dalhatu Araf 

Specialist Hospital Lafia. 

 

Table 2: Working Experience 

OPTION  RESPONSE PERCENTAGE (%) 

1-10 Years 60 35% 

11-20 years 62 36% 

21-30 years 38 23% 

31 and above 11 6% 

Total  171 100% 

From table two above, 35% of the respondents have less than 11 years working experience, 36% have 11 to 20 

years working experience, 22.6% 21 to 30 years working experience, 6% have 31 years and above working 

experience 

OPTION RESPONSE PERCENTAGE (%) 

Male 98 57% 

Female  73 43% 

Total  171 100% 
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TABLE 3:  Specialization 

OPTION RESPONSE PERCENTAGE 

DOCTORS 28 16.4% 

NURSES 119 70% 

PHARMACISTS 4  2% 

MED LAB SCIENTIST 7 4% 

INFORMATION OFFICERS 9 5% 

RADIOLOGISTS 4 2% 

TOTAL 171 99.4% 

From the table 3 above, out of the 171 responses, 28 are medical doctors representing 16.4 %, 119 are nurses 

representing 70%, 4 are pharmacists representing 2%, 7 are medical laboratory scientists representing 4%, 9 are 

information officers representing 5% and 4 are radiologists representing 2% 

 

Research Question 1: Do Medical personnel in Dalhatu Araf Specialist Hospital use the medical library? 

 

Table 4: How often do you make use of the medical library?  

OPTION RESPONSE PERCENTAGE (%) 

Daily  2 1.% 

Weekly 8 5.% 

Monthly 16 9.8% 

Once in a while 145 85% 

Total 171 100% 

To determine how often the respondents medical personnel in Dalhatu Araf Specialist Hospital make use of the 

medical library, Table 7 above shows that most of the respondents make use of the medical library 'once in a 

while' representing 85% while1.%, 5%, 9.8% of the respondents make use of the library daily, weekly  and 

monthly respectively.  

 

TABLE 5: How long have you been using the medical library? 

OPTION RESPONSE PERCENTAGE % 

Less than 1 year 29 17% 

1 to 2 years 31 18% 

2 to 4 years 47 27.5% 

4 years and above 64 37.5% 

Total  171 100% 
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From  table 5 above, 17% of the respondents have been using the library for less than 1 year, 18% of them have 

been using the library for about 1 to 2 years, 27.5% of the respondents have been using the library for about 2 to 

4 years while 37.5% of the respondents have been using the library for  4 years and above. 

 

 

 

 

 

 

 

TABLE 6: Which of the following resources do you make use of in the library? 

OPTION RESPONSE PERCENTAGE (%) 

Printed books 68 40% 

Database 0 0% 

Technical report 11 6.4% 

e-books  0 0% 

Conference document 78 45.4% 

Newspaper and magazines 14 8.2% 

Total  171 100% 

 From table 6 above, 40% of the respondents make use of printed books, 6% make use of technical reports, 

45.4% make use conference documents, while 8.2% make use of newspapers and magazines. The table indicates 

that none of the respondent make use of database or e-books. 

 

Research Question 2: For what purpose do medical personnel in Dalhatu Araf Specialist Hospital make 

use of the medical library? 

 

Table 7: Purpose of library use 

OPTION RESPONSE PERCENTAGE ( %) 

Clinical and medical decision 

making 

69 40% 

Leisure and recreation 15 9% 

To borrow books 5 3% 

To prepare for seminars, 

presentation, conference and 

workshop 

82 48% 

Total  171 100% 

From the data shown in table 8 above, 40% of the respondents make use of the medical library for the purpose 

of clinical and medical decision making, 9 % of the respondents   make use of the medical library only for 

leisure and recreation, 3% of the respondent make use of the library to borrow books while 48% of the 

respondent make use of the library to prepare for seminars, presentation, conferences and workshop. 

 

Research Question 3: Do the use of medical library by medical personnel in Dalhatu Araf Specialist has 

any impact on their clinical and medical decision making 
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Table 8: Do the use of medical library has any impact on your work? 

OPTION RESPONSE PERCENTAGE  

Yes 171 100% 

No 0 0% 

Total 171 100% 

Research question 3 seek to ascertain whether the use of medical library by medical personnel has impact on 

their work, table 8 above shows that the use of medical library has impact on the work of medical personnel.  

 

 

 

 

Research Question 4: Are medical personnel in Dalhatu Araf Specialist Hospital satisfied with the use of 

medical library? 

 

Table 9: Are you satisfied the use of medical library in Dalhatu Araf Specialist Hospital Lafia? 

OPTION RESPONSE PERCENTAGE % 

Yes 171 100% 

No 0 0% 

Total  171 100% 

To determine the extent of satisfaction derived from the use of medical library by medical personnel in Dalhatu 

Araf Specialist Hospital, table 9 above shows that medical personnel in Dalhatu Araf specialist hospital derive 

satisfaction from the use the medical library at their disposal. 

 

Research Question 5: What are the challenges faced by medical personnel in Dalhatu Araf Specialist Hospital 

Lafia.  

 

Table 10: Challenges faced with the use of medical library 

OPTION RESPONSE PERCENTAGE (%) 

Lack of online resources/ Internet 

facilities 

160 94% 

Lack of up to date and current 

information resources 

11 6% 

Inadequate space/ chairs 0 0% 

Unfriendly and unhelpful library 

staff 

0 0% 

Others 0 0% 

Total  171 100% 

Table 11 above shows that 94% of respondents indicate lack of online resources and Internet facilities as the 

challenge they face with the use of medical library, 4% indicate lack of current and up to date information 

resources as the challenge they face with the use of medical library. None of the respondents indicate lack of 

space/ chairs, unfriendly and unhelpful staff as a challenge. From the above, it is obvious that the major 

challenges faced by medical personnel in Dalhatu Araf Specialist Hospital is lack of online resources and 

internet facilities.  
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4. 0 Summary of Major Findings 

The major findings of this study are as follows: 

i. All the respondents in Dalhatu Araf Specialist Hospital use the medical library. 

ii. Medical personnel in Dalhatu Araf Specialists Hospital make use of the library mostly for the 

purpose of clinical and medical decisions (40%), preparing for seminars, presentation, workshop 

and conference (48%), leisure (9%) and borrow (3%) 

iii. Medical personnel in Dalhatu Araf specialist Hospital do not make use of database and e-book 

iv. Majority of the respondents in Dalhatu Araf specialist make use of the library 'once in a while' 

(85%), monthly users constitute (9.8%) , weekly  users (5%) and  daily users (1.2%).   

v. Major barriers reported by medical personnel to the  use of  medical library are lack of online 

resources/internet facilities (94%) and lack of up to date information resources (6%). 

vi. Medical personnel who make use of the medical library in Dalhatu Araf Specialist Hospital Lafia 

are  satisfied with the use of the medical library 

vii. The use of the medical library by medical personnel in Dalhatu Araf Specialist Hospital have 

impact on the clinical and medical decision of most of them. 

 

4.1 Conclusion 

Conclusively, a good number of medical personnel in Dalhatu Araf specialist Hospital Lafia make use of the 

medical library, and those who make use of the library face some challenges in the process. The management 

must address the said challenges and come up with modalities to encourage and ensure maximum usage of the 

medical library by medical personnel in Dalhatu Araf Specialist Hospital as it will have significant impact on 

their clinical/medical decision as well as promote lifelong learning. 

 

4.2 Recommendations  

Considering the findings of this study, the following recommendations are made: 

1. The management should as a matter of urgency and necessities provide online resources and Internet 

facilities through the provision of the requisite hardware and software 

2. The library should try  and make available current and up to date information resources 

3. The library should keep in touch with medical personnel in order to inform them of the arrival of any 

arrival of information resources of their interest 

4. Above all, the management of the hospital should make available funds to the library to enable them 

provide 21
st
 century medical library services. 
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